1/The booking will be reserved on receipt of the Deposit, this being 30% of the total.
2/The booking will be confirmed on full payment of the balance.

3/Full payment is due & weeks prior to the arrival date. If payment is not received by the due date the
booking will be taken to have been cancelled and the deposit forfeit.

4/In all cases of cancellation the deposit will be forfeit in full.

5/In the event of cancellation the following scale of fees will apply

Cancellation over & weeks Deposit
within & weeks 60%
within 4 weeks 80%
within 2 weeks 100%

&6/ All Travel and Personal Insurance is the responsibility of the client.
7/ Travel is the total responsibility of the client.
8/ Tax de sejour of approximately .75 euro per person per day is payable in resort.

9/ Specific dietary requirements should be notified at the time of booking as in some cases it may not
be possible to accommodate these.

10/ Departure day. Guests checkout at 10.00am. If you decide to ski we can store suitcases but chalet
facilities will not be available after that time.

11/ Mo smoking in the chalet

12/ You undertake to behave in such a manner as not to disrupt the enjoyment of others and not to
prejudice our reputation with our customers, the owners of our accommodation or our suppliers. If,
in our opinion you or any member of your party behave in a manner to cause, or likely to cause
distress, danger or anngyance to any third party or damage to property, we reserve the right to
terminate the holiday of the person concerned without notice. In this situation our responsibilities
towards that person (including any return transport arrangements) will immediately cease and we will
not be responsible for any costs or expenses they may incur as a result. We will not make any refunds
or pay any compensation to the individual involved or to members of his/her party or associates
wishing to curtail their holiday as a result.

Raymond & Carolyn Pill, 200 Route Des Nants, Les Carroz d"Araches, 74300, France

tel 0033450904551 e-mail ray@lescarrozski.com



